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. JOHNSTONE SUPPLY,INC.





Important News For Johnstone Supply Customers in New England!
In an effort to meet more of your professional needs, Johnstone Supply has created a new LIST PRICE catalog.  The new catalog offers thousands of new products and will replace our old NET PRICE catalog.  

This new format can be a valuable tool to help you grow your business and increase your profit, because now you can share this catalog with your customers—while keeping your net pricing confidential.

As always, we are committed to selling our products exclusively to qualified HVAC/R trade customers only.  Your pricing will automatically convert to your current net status when you place an order.  Please contact your local Johnstone Supply sales representative for pricing information and special order needs.

 On behalf of all of us at Johnstone Supply in New England, thank you for choosing us for all your HVAC/R product needs.

Sincerely,

John Franco, President




Jess Hill, President

Johnstone Supply





Johnstone Supply

Braintree and Bridgewater, MA



Springfield, MA

Ellen R. Livingston, President



Neal Reynolds & Bill Curry

Johnstone Supply





Johnstone Supply

Waltham, Worchester and Lowell, MA


Woburn and Medford, MA
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Dear Valued Customer,

Soon, you will receive your new and expanded JOHNSTONE CATALOG #196.

Our catalog is a great industry resource for our customers, with its’ detailed pictures and product information.    

And, we want to help our contractor customers grow their business and improve their profitability by giving them the freedom to share this catalog with their customers.  

So, this new catalog will price all products at “LIST” versus “WHOLESALE”.

If you qualify as a “Wholesale Customer”, your pricing will be automatically convert to Wholesale by our computer system.  

We are committed to selling our products to qualified wholesale customers only.  Please know that our catalog has a written “Wholesale Only” policy stating:  “POSSESSION OF JOHNSTONE’S CATALOG DOES NOT CONSTITUTE AN OFFER TO SELL BY JOHNSTONE, OR THE RIGHT TO PURCHASE FROM US.”

To obtain your current cost on a specific product, please call one of our branches.

During the year, product prices may vary due to our monthly and seasonal specials, Spring and Fall Preseason Programs, manufacture cost changes, etc.  Be assured, our wholesale customers will always receive the lowest price available to them.

Also, we want to help our wholesale customers with their special order needs.  We will quickly source and ship your hard-to-find parts that are not listed in our catalog.  

On behalf of all our people, who are dedicated to exceeding our customer’s expectations, thank you for choosing JOHNSTONE to be a part of your business team.

Please call me with a question or comment, at any time.  My direct line is ??? ??? ????, extension ?? .

Sincerely,

Owners Name

Sample Letter # 3

March 24, 2004

Dear Valued Customer,

The mail will soon be delivering your copy of the new expanded Johnstone Catalog #196L featuring easy find product tabs. Another major change making this catalog more useful is that it reflects “List” prices. Now you can share the catalog with its detailed pictures and product information with your customers without revealing your costs!

Your multiplier is .45 times the list price in the catalog. For example on page 333:  A Johnstone G31-705 smoke detector has a list price of $55.65 ea. Your true cost is $55.65 x .45 = $25.00 net. Or if you purchased 24 lot with the list price of 50.22, your true cost is $50.22 x .45 = $22.60.

Pricing may vary due to monthly specials, preseason programs, vendor increases, printing errors, etc.  Other seasonal, monthly & specific product flyer specials will still reflect your net pricing.

Useful information and up to the minute pricing & availability at any of our locations is available 24/7 at our website “   “ . We pride ourselves on having very friendly and knowledgeable staff who stand ready to serve you. Try us for that hard to find part as we stock and have sources for many vendors’ parts that are not listed in our catalog. We are working hard to be your #1 source for wholesale supply.

We thank you for your past and future business and ask that you please feel free to contact anyone at Johnstone Supply “insert town name here” if you have questions or would like a login password to our website.

Sincerely

Owner/ Sales Manager

