March 24, 2004

Dear Valued Customer,

The mail will soon be delivering your copy of the new expanded Johnstone Catalog #196L featuring easy find product tabs. Another major change making this catalog more useful is that it reflects “List” prices. Now you can share the catalog with its detailed pictures and product information with your customers without revealing your costs!

Your multiplier is .45 times the list price in the catalog. For example on page 333:  A Johnstone G31-705 smoke detector has a list price of $55.65 ea. Your true cost is $55.65 x .45 = $25.00 net. Or if you purchased 24 lot with the list price of 50.22, your true cost is $50.22 x .45 = $22.60.
Pricing may vary due to monthly specials, preseason programs, vendor increases, printing errors, etc.  Other seasonal, monthly & specific product flyer specials will still reflect your net pricing.

Useful information and up to the minute pricing & availability at any of our locations is available 24/7 at our website “   “ . We pride ourselves on having very friendly and knowledgeable staff who stand ready to serve you. Try us for that hard to find part as we stock and have sources for many vendors’ parts that are not listed in our catalog. We are working hard to be your #1 source for wholesale supply.

We thank you for your past and future business and ask that you please feel free to contact anyone at Johnstone Supply “insert town name here” if you have questions or would like a login password to our website.

Sincerely

Owner/ Sales Manager

