Software Efficiencies Training

DST Training Conference A

JOHNSTONE

_Las Vegas, NV -April 8" and 9*

Trainer: Jeff Dobyns




Software Efficiencies

Understanding Computers

Interfacing Your Data with Excel
Upgrades U2001, U2002, U2003, U2004
Shortcuts -

FAQ's -
Q&A / SoMETIMES

1 FEEL

I THAT 1
Evaluations T 2

WORST JoB




_Understanding Computers

Understanding Compl

Main storage Floppy disk
\

Function k_r_a_}r

Surge
control device\

‘Overflow
~ (input / output error)

F"enpherals
(hardware)




Interfacing data with Excel

Why do it?

System Requirements

Creating the Reports

Finding the Files

Excel Import Wizard

Working with the Data

Save-As for Future Reference

Hands-on (common reports that really pay off to FT)




Interfacing Data with Excel

Why you want to take advantage of this
functionality

— Integration Possibilities (EX: mail merge
Corp/Vendor pricing programs -EVAPQO5 , SPS2005
& M-5.9)

— Saves Paper/Printer/Piece of Mind

— Reporting Flexibility

Change sorts

Add calculations
Sample Report




Interfacing Data with Excel

System Requirements

v’ Connectivity to Network/Telnet
v Setting Up the Folder on the PC
v'Report Requirements




Interfacing Data with Excel

AccuTerm 2K2*
Must run on PC

PC must have folder
on C:\ drive named
<<PICK>>

EX: C:\PICK

System Requirements

i My Comgusber




Interfacing Data with Excel

Creating the PICK folder

— Right-click my computer (Shortcut to My
Computer)

— Click explore
— Click and expand the C:\ drive

— Right-click on the contents of the C:\ drive
and then click NEW, then New Folder

— Name the Folder “PICK"




Interfacing Data with Excel

Creating the Reports
— What gets created pamamas
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Interfacing Data with Excel

Instead of selecting printer or taking
the default - use 'FT’

|
|
.




Interfacing Data with Excel

— Sample Transfer




E1- Find the file

Browse to your PICK
folder on the C:/drive
and find the file
‘FT.TXT

Open in notepad, word
or excel.

May need to use import
wizards built into
programs.

Microsoft Excel

This file is not in a recognizable format,

from anather progra

ipatible with Microsaft Excel

r Taprh

Cancel

Took Deoursord

ck Cancel, then open this file in its ariginal application, IF you want ko open the file laker in Microsaft

k Import: Wizard,

Help




Interfacing Data with Excel

Finding the Files

— What to do with it
v'Notepad
v'Word
v'Excel




Interfacing Data with Excel

Excel Import Wizard

r

Text Import Wizard - Step 1 of 3

The Text Wizard has determined that wour daka is Fixed Width.
IF this is correck, choose Mext, or choose Ehe daka twpe Ehak best describes wour daka,

riginal data twpe
i_hoose the file bype that best describes wour datka:
" Delimited - Characters such as commas or tabs separate each Field,
- Fields are aligned in columns with spaces bekbween each fField,

Skart impork ak rowe: |1 El: File arigin: windows (ARSI

Prewiews of file C\pickljcol, b=k,

1

l=:50: 5= a7 Mar =Z00% STMMARY TaAW PREPORT FOPR FISCAL 050

(COMPOSTITE INVOICED Toax JUORISDDICTION REPOERT

|




IDWE -Step 2

"

Text Import Wizard - Step 2 of 3

Thi= screen leks wou set Field widths (column breaks].

Lines with arrows signify a column break.,

To CREATE a break line, click at the desired position.
To DELETE a break line, double click on Ehe line.
To MOYE a break line, click and drag ik,

Data prewview

BREFORT FOR F

ol JUOPRISDICTI

TSCAalL OS50z

O BPEFPORT )




IDWE -Step 2-Lined Up

"

Text Import Wizard - Step 2 of 3

Thi= screen leks wou set Field widths (column breaks].

Lines with arrows signify a column break.,

To CREATE a break line, click at the desired position.
To DELETE a break line, double click on Ehe line.
To MOYE a break line, click and drag ik,

Data prewview
10 20 30 40

L 1 | 1 | | 1 |
i -

TR JORISDICTION Tz PERCEMNT

IO — T A% o.ooo %




IDWE -Step 3

"

Text Import Wizard - Step 3 of 3

This screen leks wou select each column and set “alumn daka Formak
the Data Formak, -
‘General' conwverks numeric walues ko numbers, date I Text
values to dates, and all remaining walues to kexk. ™ Date:

adwvanced...

Data prewview

Conclal ool ol
2 JUURISDICTION Tax PERCEMT

RIORT— T A% o.ooo %




IDWE —Sample Import

Excel




Interfacing Data with Excel

Working with the data

— Save-As for future reference
— Sorting the Data

— Calculations




Interfacing Data with Excel

Hands On (some common reports to FT)

M-11.17 Customer Average Sales Per Invoice

M-11.10 List of items sold for a customer (by vendor)

M-12.2.23 Customer list

M-12.2.37.2 Mailing List

M-12.3.22 Product Pad

M-19.7a or 7B Inquiry by Product or Customer (hardcopy option)
M-12.2.42 Mail Merge




Interfacing Data with Excel

Mail Merge Doc/List pricing notification
— M-12.2.42 List Price Multiplier Report

FT's cust#, name, address, city, state, zip
phone, fax and multiplier
— Sample Letters to review
Letter 1 Letter 2 letter 3
Merging with letters

Review Mail Merge Doc
— http://dstdocs.sitemax.com/utilities.asp




Break Time!
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Important Instructions

On Sears hairdryer:
Do not use while sleeping.

On packaging for a Rowenta iron:
Do not iron clothes on body.

On Nytol sleep aid:
Warning: may cause drowsiness.

On a string of Christmas lights:
For indoor or outdoor use only.

On an American Airlines packet of nuts:
Instructions: open packet, eat nuts.

On a child's Superman costume:
Wearing of this garment does not enable you to fly.




Upgrades

Upgrade Docs
— http://dst.sitemax.com/upgrades.asp




Upgrades U2001

U2001

— Auto-Cost Update
— ABC Report

- M-32.20




U2001 —Auto Cost Update

Auto Cost Update

— M-32.1.2 has been automatically loading
since 2001. Prices are now also being

loaded nightly.
— Control in M-35.10

1. Print List of New Products to Maintain \
2. Bulk Maintain New Products Y
3. List PO's with Different Costs than Received \\
4. List of Contract Prices with Cost Changes Y

— EOM Auto Updates the EOM pricing
transmission as well.




U2001 —M-32.20

M-32.20 —Update ALL Corp Prices/Costs

— Updates all pricing and costs with the
current file from the Corp FTP server. This
helps get pricing and costs back in sync.

Reminder to check price blocks (M-12.3.2.9)




U2001 —ABC Report

ABC Report

— M-6.10 Gives a detailed product report
breakdown by warehouse for product

Ranki Ngs A, B,C, D (selectable by whse, vend#. OH >

ROP, Discontinued ...provides vend#. prod¥, desc, qty sold last 12
mth, ROP, OH, Avg Cost)

— M-6.12 Is a summary report of inventory

levels in each A,B,C,D ranking. (provides wase, #
of items, % of items, sales 12 mo)




Upgrades U2002

U2002

— Flag Exceptional Sales

Flagging exceptional sales is an important
discipline in any ROP/EOQ program.

— ROP/EOQ




Upgrades U2003

U2003
- M-7.22.10
— 19.6 Stock Status ‘X' indicator

— Maintain Customer Item Numbers
Copy Customer Items to another Customer
Customer ABCD Ranking and Report




U2003 —M-7.22.10

M-7.22.10 —Create/Print Auto
Backorders for Today’s Receiving

— Combines several steps into single menu.
Runs M-7.22.1, .3, and .4 for all products
that have been received since the last
EOD.




- U2003 —M-19.6 "X’ indicator _

M-19.6 New Corp Shipment Indicator and
Carton# Option

— ***Only works if you have your Corp. Invoices and packing
lists transmitted (receiving during eod).

— When you pull up a corp Item in stock status that is on a
corp order that has been shipped, there will be an X’ next to
the On Order gty. This X" indicates that Corp has shipped
the item.

— Typing PO will bring up the Open P/O by Item screen and
list the carton number in the REC column next to the po that
it has been shipped for.




U2003 —=M-12.2.17

M-12.2.17 —Maintain Customer Item
Numbers
— Program stores and displays individual

customer item numbers for each of our
part#’s.

- M-12.2.18 —Copies one customer’s item#'s
to another customers.




Upgrades U2004.1

U2004.1

— Paperless EOM
Ready and available. Setup similar to eod.
Print listing in M-17.6 to make sure all reports
are available
Edit the EOM.XREF items in M-17.5

Turn off printing through M-12.1.1, field 14 set
to ‘HS’




Upgrades U2004.2

U2004.2

— M-11.17 Customer Average Sales Per
Invoice

This report provides the data needed to produce a listing of customers

with their average sales per invoice. (Refer to menu 28.0.1, field #4, to
determine how many days invoice records are retained. The user can only calculate averages

for as far back as they have history in their invoice file.)

Sample Report




Upgrades U2004.3

U2004.3

— M-5.9 Auto-Update from a worksheet
What it does

How to create the sheet
How to run the program

— M-11.2.11 New Customer Activity Report
- M-11.2.12 Weekly Sales Analysis

- M-12.4.1.8 Vendor Labels

— M-13.20.33 Rebuild




U2004.3 M-5.9

Auto Update Costs/Prices from a

spreadsheet.

— http://dstdocs.sitemax.com/pricing 5 9.asp
— EVAPQS5

— SPS2005




U2004.3 M-11.2.11

New Customer Listing

— This report is for you to use to monitor and
analyze new customer ordering and
receivables activity.

— lists customers created between date
range selectable by company.

— Lists co#, cust#, customer name, City,
state, zip, create date, sales 12 mo, gp 12
mo, last order date, order gty




U2004.3 M-11.2.12

Weekly Sales Analysis

— This report is intended to show the sales
by salesman, by customer per week as
opposed to seeing it only once a month.

— Report lists salesman#, cust#, name,
company#, week ending date, sales$ and

cost$




U2004.3 M-12.4.1.8

Vendor Labels

— This new program allows you to print labels for
vendors similar to the labels for customers.
You can choose to print them 1 across or 3 across
to accommodate the style of labels you are using.
It will print a label for every single vendor in your
system, including Corp. vendors with the
exception of 'C' class vendors, which have no
address in the file.

Labels print
vendor name
address

city, state, zip




U2004.3 M-13.20.33

eDownload and Rebuild Corp Invoices
eThis new program will allow you to retrieve Corp. invoices
that you did not receive and are not available to print using
Menu 13.20.12, even after you've run 13.20.13. You will no
longer have to call Corp. to make these invoices available to
you.
e\When you run 13.20.33 it will ask you for the invoice date in
MMDD format (for example, August 1st would be 0801.) Then
it will prompt you for the branch number, this not the
Company number (01, 02 etc...) it is your Corp. Branch #
(123, 213 etc...)
eNext, it will connect with the corp. server to find your
invoices for that date for that branch and it will make them
available for reprinting in menu 13.20.12 automatically.




Upgrades U2004.4

U2004.4
— Stock Status & Menu Shortcuts
— Advanced Part Number Lookup

— Event Notification
Available Reports
System Requirements




U2004.4 SS Shortcuts

Options:

PD - product detail maintenance
PM product master maintenance
PB pricing maintenance

TP inquiry 19.4

B0 inquiry 19.4

H inquiry 19.7B

PO inquiry 19.13

v inquiry 19.14.10

E exceptional sales 27.1.2

W inventory in other Johnstones
R warranty information

SUB display substitute items
C/CPR 1) URL, view catalog page (Accuterm 2K2 users only)

ENTER OPTION OR <ENTER:




U2004.4 SharePoint

SP -SharePoint is available from Stock
Status®.

How It works™:

— Go to Menu 19.6 and enter a part number.
Type in SP and press <enter>

— Then select document type from the list.
*Must have AccuTerm 2k2 to use this feature




U2004.4 Sharepoint Options,

Enter Username and Password or

<enter> to use existing info. Will Products © Bl0-12

automatically perform the A SR

search based on the document type _ . e | _
(a-k-a. bulletin class) you selected > 470 vendor miormat ion Sheets 17, warranty Pages
and either the part number or the g9 18. All Docs

1. ;'|.||J:|||| 1te Directories
vendor number, whichever is more - Correspo fence |

. G, Di1stribution Center
appropriate for the document type 7. General Information Bullet i

[nstant Flyers

you are searching for, and display the . . " S ihry pata sheete
results on the screen. New Product Bullet in

rice Chanoe Bullet i
rice Savings Bulletin
" e

weqional Bul let i
Iraining Documen

-
I
Connect to sp. johnstonesupply.com @@ y I
—— |
I

€7 stsmith
s

Remember my password




U2004.4 More Shortcuts

DST
DOC
JOB

Menu Help Reference

— Menu Path quick ref guide and other

iImportant shortcuts:
http://dst.sitemax.com/Application Docs.asp

— Site Searching




. U2004.4 Adv Part# Lookup .

Advance Part# Lookup

— enter multiple search strings to locate a product in which all the
strings are present. The search looks in Description 1, Description
2 and Vendor Description to determine if a match is present

EX: moto blad -entering a lookup string (still same rules, 4 or
fewer chars) followed by a space and another string finds only

those items with _both_ strings (in this case, Motor and Blade)

Can also include a 3 string. EX: moto blad cond

It just counts the number of spaces between the strings you enter,
and loops through those until done. It does work in a hierarchy
though...that is, the first string is found (i.e. MOTO), then
everything from that list that has BLAD is found, then everything
from _that_ list with COND. So, depending on the order in which
the strings are entered, you could get different results.




~ U2004.4 Event Notification

Event Notification allows you to setup immediate
email notifications when someone enters one
of the specified transactions.

Menu 35.19

99:30:37 10 Jul 2004 60 jwat JWAT
. Credit Authorization
. Price Hold
. Sold Below Cost
. Price Override
. Order Entry NS Return




U2004.4 E.N. M-35.19.1

35.15.1. CREDIT AUTHORIZATION — enter the company number that the eve.nt
will take place in.

COMPANY NUMEER

. EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS

. EMAIL ADDRESS

. EMAIL ADDRESS

. EMAIL ADDRESS
EMAIL ADDRESS

. EMAIL ADDRESS

. EMAIL ADDRESS

. CREDIT HOLDS ONLY
. TERMS CODE(S)

TO BY-PASS NOTIFICATION

1
2
3.
4
5
6
Fa
8
9
@
1

| —

10. CREDIT HOLDS ONLY — Enter Y to get emailed only when people hit ‘H’ to hold in‘order
entry to hold the order and do not enter an authorization password. Because if the counter
people don’t know that password and it’'s been authorized already, don’t care about knowing
about it.

11. TERMS CODE(S) - allows you to enter the terms code(s) that you would like excluded
from the notification process. A complete list of the terms can be found by printing Menu
12.2.31. If entering multiple terms codes separate by ; (Semicolon)




U2004.4 E.N. M-35.19.2

35.19.2. PRICE HOLD — enter the company number that the event will take
place in.

GROSS PROFIT % - allows you to enter a minimum GP%. If the
GP% is higher than amount in linel10 then no event notification will
take place

OMPANY NUMBER

EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
GROSS PROFIT *

= WD OO =] O L B L P =

_l—l




U2004.4 E.N. M-35.19.3

35.19.3. SOLD BELOW COST - enter the company number that the
event will take place in.

OMPANY NUMBER

. EMAIL ADDRESS
. EMAIL ADDRESS
. EMAIL ADDRESS
. EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS

1
-,
3
4
3.
b.
I
8.
9.
0.

—




U2004.4 E.N. M-35.19.4

35.19.4. PRICE OVERRIDE - enter the company number that the event will
take place in.

]

OMPANY NUMBER

. EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
EMAIL ADDRESS
GROSS PROFIT %
BYPASS QTY PRICING

1
a.
5.
6.
3.
)
0.
1.

— p—t

GROSS PROFIT % - allows you to enter a minimum GP%. If the GP% is higher
than the amount in line 10 than no event notification will take place.

BYPASS QTY PRICING — If ‘Y’ is entered you will not receive a price override
notification as long as the price of the product that was overwritten was found in
one of the quantity buckets. Enter ‘N’ if you want to receive notification. Blank
defaults to No




U2004.4 E.N. M-35.19.5

35.19.5. NON-STOCK/00-ROP RETURN - enter the company number that the
event will take place in.

COMPANY NUMBER

. EMAIL ADDRESS
. EMAIL ADDRESS
. EMAIL ADDRESS
. EMAIL ADDRESS
. EMAIL ADDRESS
. EMAIL ADDRESS
. EMAIL ADDRESS
. EMAIL ADDRESS
. EMAIL ADDRESS
MIN. DOLLAR AMT

1
2
3
4
3
b
!
8
9
0.

=

MIN DOLLAR AMT — Enter the minimum $ amount of the sale that you would like
a notification sent. Ex: If you have $5.00 in field 10 and a customer returns a
product they purchased for $4.00 you will not receive a notification. However,

if the customer paid $6.00 for the item, you would receive notification.
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Shortcuts

DST Hot Key
Menu Path Handout

— http://dst.sitemax.com/files/efficiency shortcuts.doc

Locked Records




FAQ's

FAQ's/Knowledgebase

— http://dst.sitemax.com/files/Efficiencymenu
path guide.pdf

— Logging in for Support (JOB)
http://www.myjohnstone.com/dst

— Most popular help articles
— Searching




FAQ's

Accessing quotes from order entry
— debunking the duplicate order myth

Flagging a Product as Hazardous
Price and Cost Updates

Menu Passwords

Rotational Buyback Steps

How do I route my EOD reports?
— Paperless EOD/EOM
Unlocking AR Batches

Special Customer Labels



FAQ's

| DST SupportDesk store#244 - Dothan

Knowledge Base

Home
I Knowledge Base
7] Request Support

;E_,t‘_.l My Support Issues

EB My Profile

Browse Help Articles

€ A/P - Accounts Payal A
&1 A/R - Accounts Recei
[€ Bar Coding

[€] Buyback

[€ Company Files

[€3] Customer Files

[€] EOD - End of Day

€1 EOM - End of Month
€3] EOY - End of Year

[€ Forecasting

[@l G/L - General Ledger
[€l Inquiries

[€&] Inventory Controls
&1 Mailer

[€3] Order Entry & Report
€3l Parameters

[l Physical Inventory
[€l Pricing

& Product Files

[€] Purchasing

(€3] Sales Analysis
5 Qin Can

Browse the knowledge base by selecting a category from the navigation free to the left or search the knowledge base by typing your question into

the text box above the navigation tree and clicking 'ga’.

sl Bl Rl Gl Ll Ul Bl Bl el

t Popular Help Articles
How should the Corp charge for the new DC be handled in the system?

How do I reverse a reversal check so the original check# will be reapplied to corresponding invoices?

How do I create a screen shot? {print screen, capture a screen and send as a file)

In stock status, what is the meaning of the various one-letter codes displayed next to the on order quantity?
Menu 12.2.2.2 - If Feld 31 is set to ""'N"" will the invoice still print at the counter when the invoice is finalized?

How do I set a product to require hazardous certification in Order Entry?

1 have a price/cost that is not updated with the current information...what should I check?

How do I find out what the password is for a specific menu?

How do I run a customer aging report by salesman?

What is the ordering information for AP laser checks?

What report tells me how much a specific customer is purchase from a vendor? {customer sales by vendor)

How do I participate in the rotational buyback?
How do I get a categorical breakdown of product sales without all the individual product details?

How do you change the STOPS for PO Entry {Purchase Order Entry)?

How do I change terms from cash to on-account {open) while in a pick ticket so I am not required to receive cash?

How do I change where the end-of-day {eod) reports print?

How do I run a report that shows customer purchases from a specific vendor?

How do I organize my paperless eod emails?
What G/L account do core charges hit through POS5? We have core charges in prod master file fields 11 & 12 in 12.3.2.2.

What report do I run to find all waranty items that haven''t been claimed?




EAQ ltem# 106117

Accessing Quotes from Order Entry

Help Article # 106117

B When accessing a quote, I get the message the the order is complete and gone through EOD...wiy?
Thia reson is hat order entry wanks to access orders first, And this soenario & comes sbout when an order number i $e samea as the
quote number, They truly are two different files, but the number are the sarme. To a00ess e guabe, put a "Q" in front of the quote nummber
at the order number prompt EX: 123456 This tells order entry to ook directly for that quote nurber,




FAQ ltem

104865

Flagging a prod to require certification

Help Article # 104865

A How do I set a product to require hazardous certification in Order Entry?

There are a couple things o consider when flagging a product for hazardous certification.

tha hazard ship codes in k-1
print a listing of all the hazand

2 ifter revienw ing which hazardous ship codss require certification, proceed to M-12.2.2,12 and in field 2 enter the proper hazardous ship

i,

= rEolow g these steps will enable the certification soreen o appear inoorder entry when this product i sold*




Flagl Prod for Certification

12.3.2.12, field 3
12.3.6 to edit Haz. codes
12.3.27 for listing of codes




FAQ ltem# 102273

Setting/Changing Passwords for Menus

Help Article # 102273

I How do I add, remove or change a password for a menu?

Wiith the exception of a few menu paths where there might be some custom coding (contact OST for changes to ocustomn passwords) go o
Mers 12.1,14 Processing asswond Maintemance,

Thiere will be & password o get into Menu 12.1.14, call DST for that password.
Cnce nside m-12.1.14 5t the menu prompt put in e menu path st you are wanting edit. EX: 12,1, 16, &,

I wo are wanting to modify passsond on mend iterns from the mamn menu entes """ WVENUS at the meru promgt.




FAQ —Buyback Process

eBuyback Process docs

ehttp://dstdocs.sitemax.com/Buyback.asp

elp Articles

or more related detailed Supback procedures visit the official @ DST Docume




FAQ Locked Records

Types of Locks

What to do when your terminal is locked and
beeping.

Go to another terminal to M-20.3
DO NOT BREAK OQUT




FAQ ltem# 102888, 102872,
102432, 104700

More 'LOCKED RECORDS’

— Prod.det record locked
— PO record locked

— AR Batch is in USE
— AP Batch is locked




FAQ ltem# 102888

Locked PO Record

Help Article # 102888

B InM-7 getting message the purch order record locked.. will hald,

Thits means that 5t some point, this record was being updated and was broken owt of it

ck the reciond, Qo into M=20.2 Lotk maintenance, when it asked for Filename enter "POC and for record key enter the 8 digit po#. EX:




FAQ ltem# 102872

Unlock Product Detail Record

Help Article # 102872

3 How do I unlock a product record where I get message prod.det record ##¥%EE5e+ |ncked, will hold?
This lock = indicated this product was being updated and someons broke out of the update soresn (oF was logged off, e

ack Maintanance and put in info that is desplayed on your scrgen as part of the lock massage, For file name put in prod,dat
rd ey it willl b2 a 9 aigit number. EX: 00 56




FAQ ltem# 102432

Unlock AR Batch

Help Article# 102432

A Trying to close out an AR (accounts receivable) batch and it is locked and won"t let me in.

Llse menu-28.31 Fix Open Batches to unlock a batch. Inside program, answer ™Y to continue, input the batch# and "NO" for the customer
number,




FAQ ltem# 104700

Unlock AP batch

Help Article # 104700

A Getting message batch locked will hold when in AP, accounts payable.

If getting the message that the batch is locked, will hold, go fo lock maintenance M-20.2, put in "vou.con" for the file name and the correct
batch# to unlack.




FAQ —Paperless EOD

Edit the EOD Xref assignments

~  (M-16.5-)

EOD_XREF ID 01110 (Enter COE-IpH)
. RPT.NAME.... ~ CUMULATIVE CONTROL TOTALS-ALL
. Email.Addri.
. Email.Addr2.. 7 B Linail Addresses,
. Emall.Addr3: S, Printeis, and even sel L H
5 Email.Addrd. 1hf.= # of copies here.
. Printers..... N
Ne.Coples... 1
. Fontslze_..:




FAQ —Customer Labels

M-12.2.36 ‘LB’ option
Select cust.mast ...etc.

Save-list cust.labels.jss




. Accullerm Session History

History allows you to go back to
previous screens for review or copying
and pasting ( ).




Bill of Lading Software

Install Checklist Doc
Sample Screens
Sample BOL doc




Q&A

Open Discussion Time




Evaluations

EXCEPTIONALLY WELL PREPARED:Has committed no major blunders to date.
ZEALOUS ATTITUDE:Opinionated.

CHARACTER ABOVE REPROACH:Still one step ahead of the law.

QUICK THINKING:Offers plausible excuses for errors.

TAKES PRIDE IN WORK:Conceited.

STERN DISCIPLINARIAN:A real jerk.

TACTFUL IN DEALING WITH ATTENDEES:Knows when to keep mouth shut.
APPROACHES DIFFICULT PROBLEMS WITH LOGIC:Finds someone else to do the job.
A KEEN ANALYST:Thoroughly confused.

EXPRESSES SELF WELL:Can string two sentences together.
CONSCIENTIOUS AND CAREFUL:Scared.

METICULOUS IN ATTENTION TO DETAIL:A nitpicker.

DEMONSTRATES QUALITIES OF LEADERSHIP:Has a loud voice.
JUDGEMENT IS USUALLY SOUND:Lucky.

MAINTAINS PROFESSIONAL ATTITUDE:A snob.

KEEN SENSE OF HUMOR:Knows lots of dirty jokes.

STRONG ADHERENCE TO PRINCIPLES:Stubborn.

SLIGHTLY BELOW AVERAGE:Stupid.

HARD WORKER:Usually does it the hard way.

ENJOYED CLASS:Better than root canal.

WELL ORGANIZED:Does too much busywork.

COMPETENT:Is still able to get work done if supervisor helps.

USES TIME EFFECTIVELY: Clock watcher.

VERY CREATIVE: Finds 22 reasons to do anything except original work.
USES RESOURCES WELL: Delegates everything.



Thank you for attending!




