Class Name:  DST/Support/Sitemax Training
Class Level:  There is something for everyone to learn in this class
Class Description:  This session will cover a range of topics relating to the DST web initiative.  We will discuss the DST Support Desk development on the user interface (new job entry, links to FAQ's, docs, etc).  We will also talk about the DST web site and DST docs in order to show users how to get more out of their DST web experience.

DST Web Initiative Goal/Vision: 

· ECommerce –Webstore and future development.  To date has been successful with 90% of all Johnstone orders coming through webstore.

· DST -Centralize support functions under one roof for easy, mobile access by east coast, west coast and anyone working outside the main office.  

· DST-Centralize the documentation workflow for online and offline documents.

· Disseminate DST knowledge via searchable online docs, FAQ’s 

· Provide DST Customers with an online support portal.

· To get more out of the jobs that are being input, provide more customer interaction with their jobs and build a foundation for online, searchable documentation and knowledgebase.

· Share the Knowledge -To provide updated, timely, current searchable DST system documentation utilizing centralized workflow.

DST Support Desk component

· Overview and Importance to DST 

· 2968 jobs created by DST YTD  

· 926 jobs created YTD by Stores

· Average approx 22 jobs completed every day.

Customer Components

· DST support desk

· http://dst.sitemax.com 

· http://dstdocs.sitemax.com

DST Support Portal

· Location  (http://www.myjohnstone.com/dst)

· Login

· Username is first letter of first name and last name EX:  jdobyns

· Password is DST + store#  EX: DST999

· Welcome –check here for important messages updated as needed.

· My profile

· Job creation –Help us help you!

· Job tracking –Open and Pending

· Job editing

· Direct job# entry

· Add notes to existing jobs

· Document Uploads

· Knowledgebase

· FAQ’s

· Categorical breakdown

· Most popular

· Links to docs

· Search

· Other Resources

Integration

· Welcome Screen

· Help Screen

· Other Resources

· Sample Store sites (for in-house use Waterloo and Detroit)

DSTDocs

· SOAK project overview

· Review DSTDOCS Site and functionality

DST Site

· Overview

Future

· Foundation is there and we will be adding to it

· FAQ’s

· Documentation

