Setting up your Symbol PPT 2846 for Signature Capture

Unpack Your Terminal

Install Battery

Before using your PPT 2846, install the lithium-ion battery. The battery fits behind the
battery cover on the back of the PPT 2846.

To install the battery in your PPT 2846:

1. Open the latches on the battery cover and lift the battery cover away from the PPT
2846.

2. Insert the lithium-ion battery in the battery compartment with the battery tether
Positioned properly (as shown below), making sure the battery snaps into place.
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3. Replace the battery cover by inserting the bottom first, then pressing the top in firmly
while securing the latches.




Once the battery is installed, push the power button. The power button is located on the
lower left hand side of the Terminal. Shown Below:

Power
Button

)

When Powered on the screen will say “Pocket PC 2002 tap the
screen to set up your Pocket PC” follow the onscreen
directions.

The Align screen window will open next; follow the
instructions on the screen.

Tap the target firmly and accurately
ateach location on the screen. The
target will continue to move until
the screen is aligned.
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Next window is the stylus set up, follow the instructions on the screen.
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O Wtite| Create Copy WW
Delete Cut 'snnfs offic=
Select Al Copr eLalilii= N u
Paste Cut
When you tap and hold an itern Delete Copy
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Next window is the location setup, select your time zone and tap next.

Select your tine zone:

Time zone: |GMT-3 Eastern U3

GIMT-5 Easterm US n
GMT-5 Indiana (LISA) ]
GMT-5 Bogota,Lima =
GMT-4 atlantic

GMT-4 Caracas,La Paz
GMT-4 Santiago

GMT-2 Brasilia
GMT-3 Buenos Aires

This Phase of the setup is now complete.

Configure the PPT 2846 settings

Tap the start icon' then tap the settings icon®.
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Eflserngs <1324 Q) Under the Personal tab', located at the bottom of

E_ [ the screen (should be on this tab already), click the
Buttons Input Menus Owner InfOHnatiOn iCOHz.
i PR . QE 2 Fill out the information
Sl O Easen Rl pn e | listed and check the box that
% says “Show information .
sl when device is turned on.”

This information could be
helpful if the device is lost.
Also, you may want to fill
out the notes” tab (giving
information on how to
contact you,) if the unit is lost. Check the box that says “show
information when device is turned on.” When you are finished, tap
the OK’ button in the upper-right hand corner.

Personalh tc...l arreckion I 1
i

Under the system tab®, tap the about’ icon, and then go to the
Device ID Tab®. Change the device name. We
recommend something like the first 3 letters of
your city, then an underscore (_), then hh1 hh2
and so on. For example, 1* handheld device
name is JAX_HHI, 2™ handheld device name is
JAX HH2. Each device has to have a different
name. A duplicate name will cause a conflict on
your network. It is not necessary to change the description, but you can
if you would like. When you are finished, tap the OK button in the
upper-right hand corner. /|3
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4 nder the Connections tab’, tap the

B i . | |
o - @”’t. Deam settings Beam icon'® and uncheck receive all
E;z:g(‘: al onnecions Receiving . ) b d 1
Receive_all incomming bearns and lncomll’lg cams al}l select
%y 10 ot dscoverable mode discoverable mode . When you are
MNetwork . . .
Adapters finished, tap OK'? in the upper-right
11

hand corner, then tap the X" in the
upper-right hand corner.
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Installing the Single port Cradle (CRD2x00-1000s)

Connecting to Power
The cradle provides power to the PPT 2846 terminal, and re-charges terminal batteries.

To connect the cradle to a power source:
1. Connect one end of the power input cable to the power port on the back of the cradle.
2. Connect the other end of the power input cable to a wall outlet, as shown below.

Serial Porl
Power Porl

Power Input
Cable

Inserting the Terminal
Insert the terminal as shown below. When inserted correctly. The bottom of the terminal

fits smoothly into the cradle.




- The Terminal Status LED lights up (red, if battery is charging). If the battery is fully
charged, the Status LED turns green.

- If the Terminal Status LED does not react, the cradle may not be receiving power, or the
terminal may not be communicating with the cradle.

To use the cradle to provide serial communications between a terminal and a host PC:
1. Connect the cradle to a power supply.

2. Connect one end of a serial cable to the cradle Serial Port.

3. Connect the other end of the serial cable to the host PC.

l

Senal Pon:
an host PC

Note: The cradle requires a dedicated serial port on the host PC. It cannot share a port
with an internal modem or other device like a label printer.



Mapping Network Drive

You will only need to do this process once if installing more that one Terminal on your
PC

e Close all programs currently running on your computer.

e Click START > RUN

e Type in - net use i: \\your[PAddress\signature (Contact DST to obtain your IP
address if you do not have it.)

e Click OK

Twpe the name of a program, Folder, document, or
Internet resource, and Windows will open it Far wou,

Opern: ! net use i: 11192, 1658, 44, 33 signature v|

I (214 H Cancel H Browse.., l

Installing Microsoft Activesync 3.7.1

On your PC, click start, then run and type the following Command
I:\sigcap\async.bat, then click OK Example below:

= Type the name of a program, Folder, document, or
= Internet resource, and Windows will open it For wou,

Qpen: | I:\sigcaphasync.bat w |

I 04 ][ Cancel ][ Browse. .. ]




The next window below may come up, just click open.

File Download

L ] Some filez can harm pour computer. [f the file information below
s looks suzpicious, or you da not fully trust the source, do not open or
zave this file.

File name: MSASYMC.EXE
File type:  Application
From: Li\sigcap

& Thiz type of file could harm your computer if it contains
ralicious code,

Wwiould pou like to open the file or save it to pour computer?

l Cancel ][ ore Info

The following screen below will pop up starting the install process for Microsoft
Activesync.

icrosoft Windows HP [Version 5.1.26W01]
<G> Copyright 1985-2081 Microsoft Corp.

C:“\Documents and Settings“Todd.JOHNSTOME>I :“sigcap“async.hat
C:“Documents and Settings“Todd.JOHNSTOME>Echo off

Johnstone Supply Signature Capture

Starting install Microsoft Async 3.7.1

Copying Files from Server To PC
Thiz may take awhile

1 file<{s> copied.
Copying of files complete

C:“Documents and Settings“Todd.JOHNSTONE>_

At the Window that says set up Microsoft activesync 3.7, click Next.

At the Window that says Select Installation Folder, click Next.

This should complete the install process; the next screen that will come up will start the
connection process.

The window that comes up is get connected, click the Next.

This will start looking for the mobile device.

Once it finds the mobile device, it will want to start a partnership.

Click the standard partnership button, then click Next.

Click the button synchronize with this desktop computer, then click Next.



On the next window (shown below) you will uncheck everything except Files.
N 1 in _“@

Select Synchronization Settings
Select the type of information you want to spnchronize. @

To synchronize a particular type of information, select its check box. To stop
synchronization of that information, clear itz check box,

Mobile Device | Dresktop Computer i
D Contacts Microzoft Outlook

Dh Favorites Internet Explorer

VI3 Files Synchronized Files

D@ Inbox Microzoft Outlook

D Motes Microsoft Outlook

D@ Pocket Access Microsoft Databases

O[] Tasks Microsoft Outlook w

To find out more about and to customize what gets synchronized, click. Sethings...
on that information type in the list and then click Settings.

< Back | Mext » ‘ Cancel | Help |

File Synchronization

A Synchronized Files folder will be created on your desktop computer,
5.5 Flace files that you want to synchronize into this folder.

Microzaft ActiveSync may need to convert files when spnchronizing
between your mobile device and this desktop computer. Mote: & converted
file may not contain all information found in the original file,

[ o | Heb |

When you click on Files, a window will pop up about file synchronization (shown
above), click OK.
On the next window, click Next, and the last window will tell you that setup is complete.

During the first Activesync with each Handheld, please follow the instructions below
to ensure that there will not be any permission problems resulting in abnormal
syncing behavior.

Click on Tools, Options, then Rules. Select “Always Replace Item on this Computer and
Always Replace Item on my device.” Both of those options must be set for each and
every individual handheld during the first sync. Options X

Sync Options ] Schedule  Rules l

‘2) Microsoft ActiveSync Conflict Resalution

File Wiew =N Help =
poyrra— =5 F there is a conflict [an item has been changed on both
@ SPHOnS. - “' the mobile device and desktop computer or server):
Sync - -
Degktop: Always replace the item on this computer
Backup/Restare. ..
Connecte Add/Remove Programs. .. Server Always replace the kem on my device ﬂ
Synchroniz  Import Database Tables. .. File Carversion
Export Database Tables.., . ) .
e D} Set how files will be converted when they are copied, moved.
+. D or synchronized bebween this computer and your mabile
"= device.
Information Type Status
Hls Synchronized Conveerzion Settings...

Paszs Through

To use pass through, this computer must be connected.

Connection: |The Intemet ﬂ

v Dpen ActiveSync when my mobile device connects.

0K | Cancel |




Installing Signature capture software

On your PC click START, RUN and type “I:\sigcap\ppt2846\install.bat” (without the
quotation marks) and click OK, example below:

Run

Type the name of a program, folder, document, ar
Internet resource, and Windows will open it For wou,

Cpen: 5 i ppk28d4atinstall. bak w

[ Ok ][ Cancel ][ Browse. .. ]

This will begin the install process by opening the DOS window which will copy the files
to your PC.

A setup window will open, accept the default destination folder and click OK.

You will briefly see the following DOS window appear on the screen.

Command Prompt !E E

Microsoft Windows HP [Uersion 5.1.268@1
(C> Copyright 1985-2081 Microsoft Corp.

C:“Documentz and Settings“Todd.JOHNSTONE>I :“sigcap~async.bat
C:“\Documents and Settings“\Todd.JOHNSTOME>Echo off

Johnstone Supply Signature Capture
Starting install Microsoft Async 3.7.1

Copying Files from Server To PC
Thiz may take awhile

1 file<s?> copied.
Copying of files complete

C:~Documents and Settings>Todd.JOHNSTOME>_




When the window pops up, click ok.

Setup will install your application in the following
Destination Faolder.

You may change the Destination Falder if yau wish,

Then chck OF. ta nstall.

Z:%Program Files Ca ,_J
ITI Exit Setup ‘

You will briefly see this window pop up. It will automatically go away.

Retrieving Device Data

Retrieving application data from the mobile device...

When you see this window, click yes, telling it to install using the default application
install directory.

Installing Applications

Inskall " Johnstone Supply Signature Capkure” using the defaulk application inskall direckary?

Yes Mo Cancel

Now it will start installing the software on the handheld, this process could take awhile.
Once the install process is complete on your PC, a window will pop up saying “Please
check your mobile device to see if addantinal steps are necessary to complete this
installation.” Click the OK button and tap anywhere on the screen on the Handheld.

A window will come up on the handheld asking you if you would like to replace the
existing file; tap the button that says “no to all Notes” this step is very important!
Once you tap no to all, it will copy some files and the setup is complete.




Configuring the buttons to open signature capture

o4 1324 €3

.= O

Buttons Input Menus
Owner Password  Sounds &
Information Motifications
Today
Personal | Systermn | Connections |
E|A

arrow, scrolling for signature capture, once you see it in
the list tap it. This will make Signature Capture the
program that opens up when you press that button®
on the handheld. Click the OK button at the top right

hand side to close the window.

Fower
Button

On the handheld, tap the start icon, then the settings
icon.

On the personal tab, tap the buttons icon'

Click on button 3, it should have an icon with a
clipboard and a check mark in the middle*. @ This
should highlight the button 3 area. In the bottom
portion of the screen, the Button assignment area, tap
the dropdown arrow g

and scrlcj)ll down to SEt“"gs (<1425 @

“Signature Buttons

Capture” and select

3 ) Assign your favorite programs to the
it”. You can do this

program hardware buttons.

by taping the down Button | Assignment —
Button 1 <Mone:=
=Nonez =
—2I-m Sianature Canture
[ Button 4 <Mone=

4]

Action + B1 <Nonex
Button assignment:
ScreenOff
Record
Riof:

3 Sianature Cabture |

{Socrat CE
TSalitaire

[ KN

— 4
|




Setting up the synchronized dir for Active sync

Active sync does not allow you to specify which directory to store the files for
synchronization with the PC. In order to get the files to be stored in the proper directory,
it is necessary to edit the windows registry on the PC. Note: If this is not done correctly,
it may cause the PC to not function, so follow the instructions very carefully.

1: Remove the handheld from the cradle

2: click start, run, type “regedit” (without the quotes,) and click OK. This will start the
registry editor.

3. Click the plus sign (+) next to HKEY CURRENT USER

4. Click the + next to software

5. Click the + next to Microsoft

6. Click the + next to Windows CE Services

7. Click the + next to Partners

Under partners, there are folders named 1e115188 (or something like that) It could be
different on every machine. There will be a folder for each handheld that you setup. See
screen shot below:

£ Registry Editor

You will need to go into each folder and make the following changes, starting with the

first folder and repeat the setup for the rest of the folders.

File Edit View Favorites Help
& L::l VB ~ :' Marne Type Dz
& (] visio [aB]Diefault) REG_SZ fwe
(-2 Wisual Basic % £ eface Path | L 14
& g m'qs iy [28) Continuously Update REG_DWORD Ot
£ 1= ErvICE Froviders
e [ab]Data File REG_SZ o
[# L Amndoms N b
271 windows CE Servics DewceSvncFoIder REG_S5Z Iy
- Partrers [R8]Enable Sync REG_DW/ORD 0l
= ol
@] 1e115188 Last Checked Date REG_DWORD ¢!
-] 47207860 Last Sync Time REG_EIMARY d4
-] 7c1b43d9 ResetF‘artner REG_DWORD Ol
il (0 FFFFFF [B#shartcutCreated REG DWORD Ol




8: Click the plus sign (+) next to the folder name on the first folder in the list

9: Click on the + next to services

10: Click on the folder named synchronization, this should display information in the
right hand window.

11. On the right hand side there is an entry called Briefcase Path, double click this value.

& Registry Editor

Flle Edit Yiew Fawvorites Help

F ] vea

s : Marne Type Dz
@ viso [aB](Defauit) REG_SZ fv
@ g Wisual Basic b REG.52 14
o _ [R¥]Continucusly Update REG_DWORD O
{1 Web Service Providers : ;
: : [aB]Data File REG_SZ i
-] windows : :
s : 5 DewceSvncFoIder REG_5Z Ay
= [:I wWindows CE Services .
563 Partners [8¥]Enable Sync REG_DWORD e
" &-@] teti5im [R¥]Last Checked Date REG_D'WORD 0]
-3 Filters [B¥]Last Syne Time REG_BIMARY d4
B Services [R¥]ResetPartner REG_DWORD Ol
=3 Synchronization ShortcutCreated REG_DWORD 0L
-] 4720788h [38]shawErrarDialags REG_D'WORD e
B[] 7c1b43da [3¥]5ync Time on Dack REG_DWORD o
il (] FFFFFFF [3¥]Update on docking REG_DWORD o

12: An edit string window will pop up. Delete what is in there and type
I:\yourstorenumber\handheld\ (ie. I:\44\handheld\) See example below:

Edit String

Yalue name:

|Briefcase Fath

Yalue data:

(ivddhandheldy

13. Click the ok button.

14 repeat steps 8 thru 13 on the rest of the folders listed under Partners.



