Purchase a Linux Server

Why should we purchase a Linux server?  What Database functionality will it offer our store?

· EOD Faxing and Emailing of Invoices

· Email and Fax PDF Invoices

· Menu 4.1.9 – Improved Faxing plus Email capability

· MSDS Sheets

· Generate, Fax, and Email Statements

· Archive electronic statement copies for 1 year

· In-house File Sharing server

· Signature Capture

Can a Linux Server be purchased without purchasing Signature Capture?

Yes, when purchasing a Linux server without Signature Capture all of the above functionality is installed.  However, since Signature Capture pads and stands are not purchased the Signature Capture piece will not be activated.

What is the approximate cost of a Linux Server?

Rates vary based on a stores current hardware setup.  A rate sheet for Linux can be found at http://dst.sitemax.com/Sig_Cap_Price_List.asp 

If I purchase a Linux Server without Signature Capture can I later upgrade to Signature Capture?  What additional Hardware will need to be purchased to upgrade to Signature Capture?  What is the cost of the hardware?

Yes, Signature Capture can be added to a Linux server.  Adding Signature Capture would involve the purchasing of signature pads (currently - $680.00/ea), swivel stands for the pads (optional item currently - $67.00/ea) and setting up the Signature Capture parameters.  
What future development initiatives are planned for the Linux Server?

· Faxing and Emailing of PO’s

· Eliminate Desqtop faxing

· Automatically archive EOD/EOM reports to Linux (tax audits will be easier to complete)

· Laser generated service charge invoices

· Store scanned A/P & A/R documents

· Increase JS Webstore functionality (viewing customer PDF invoices/statements)

Does a Linux Server eliminate the need for Desqtop (Menu 23)?

Desqtop allows for the faxing and emailing of PO’s and Invoices.  Currently, the Linux server faxes and emails invoices and statements.  The functionality to fax and email PO’s is being developed and will be released in the future.  Desqtop is needed if you fax/email PO’s and if you use Notes.  Once the fax/emailing of PO’s is released and if you do not use Notes then a Linux server would replace the need for Desqtop.  However, if you do use the Notes function then you’ll want to continue to use Desqtop until a new Notes feature has been developed in Linux.   

Is documentation available to learn more about the features offered by a Linux Server?

Yes, please use the links below for documentation on the individual Linux features.

· EOD Faxing and Emailing of Invoices 

· Email and Fax PDF Invoices
· Menu 4.1.9 – Improved Faxing plus Email capability
· MSDS Sheets
· Generate, Fax, and Email Statements
· Archive electronic statement copies for 1 year

· In-house File Sharing server

· Signature Capture
How many main stores have purchased a Linux Server?

32 Main branches have Linux/Signature Capture installed totaling 85 Johnstone Supply stores

What is involved with installing a Linux Server?  How long does the installation take?

Once Database receives a signed quote from a store authorizing the purchase/installation of a Linux server the following takes place:

· Equipment will be ordered by DST and shipped to the store

· DST will assist with the equipment and software setup/implementation over the phone (an on-site visit will only occur if necessary)

· Equipment setup takes up to 4 hours

· Software implementation and training is approximated at 4 hours per store location (conducted over the phone using WebEx)

How do I request a quote for a Linux Server with or without Signature Capture?

A quote can be requested one of two ways.  

1. Submit a job using Support Desk requesting a Linux server quote  

2. Contact DST at 503-419-9139 and request a Linux server quote

FAQ Continues on the Back


