Database Software Notice

200708

Date:  8/14/07

Subject:  Eliminating Desqtop/Monolith

Overview

· Over the last few years, Database has been working to eliminate the need for Desqtop/Monolith.

· Many of the functions that required Desqtop, have been rewritten to use the Linux server. 

Details 

	Using Now with Desqtop
	Replaced with

	
	

	Faxing Invoices 
	1.32 &  4.1.9 Fax Invoice with Signature 

	Faxing PO’s
	7.30 Fax/Email PO thru Linux Server

	Faxing Quotes 
	1.17 Fax Quotes 

	
	

	Email invoices 
	1.33 & 4.1.9 Email Selected Invoice 

	Email PO’s
	7.30 Fax/Email PO thru Linux Server

	Email Quotes 
	1.38. Email Quote thru Linux Server

	Email Pick Packs
	1.35. Email Pick/Pack thru Linux Server

	
	

	Notes Products 
	At the Enter a Menu Path or <Enter> prompts – type ‘NOTES’

Follow the instructions on the screen to add Notes;

	Notes Customers 
	

	Notes Vendors 
	

	Notes Warranty Claim 
	

	Notes Warranty Return Info
	

	
	

	Address Book 
	Will not be replaced 

	
	

	Rotary 
	Will not be replaced 

	
	


Frequently Asked Questions

Will the address book or Rotary be rewritten?

No, Database will not be rewriting the Rotary.
If I choose not to renew my contract with Desqtop/Monolith, will I still be able to use the Address Book and Rotary?

Yes, you will still have store to store access of the Address Book and Rotary if you select to not renew your Desqtop/Monolith contract.
If I choose not to renew my contract with Desqtop/Monolith, will I be able to use new users? 

No.
They cannot add past what the number of uses they purchased.  If they purchased 20 but only 18 are setup they will still be able to add 2 users.  However, if they purchased 20 and they have 20 setup then addition users cannot be setup.  They will be able to maintain current users and make changes but they cannot exceed what they purchased.
If I choose not to renew my contact with Desqtop/Monolith and have a service problem will DQ, will I be able to call for service? 

No.
Steve feels that they can contact Data Services for Support.  Steve will assist Paul and Mark with any questions.  
You are receiving this software notice because your renewal date is near, we need to know if you would like to cancel or continue with Desqtop/Monolith

_______________________________-

Current # of users __________
Annual Fee $_________

Yes _______ Please cancel Desqto/Monolith

No________ Do not cancel Desqtop/Monolith, I understand that I will continue to be billed for this service.  

Signed by ________________________________________________
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