Database Software Notice

200601

Date:  10/06/2006

Subject:  IBM Maintenance Contracts

Overview

· Database strongly recommends all Johnstone Supply Stores using a Database IBM RS/6000 server (non-Linux) purchase an IBM maintenance contract.  

· Database has partnered with IBM for maintenance contracts.  The partnership with IBM allows the Database Support Team to central manage all IBM RS/6000 server contracts, and for stores to receive a minimum of 6% off IBM list price on an annual contract.
Details

IBM Maintenance Contract Recommendation

The Database Support Team has witnessed first-hand the struggles that stores without an IBM maintenance contract experience.  An IBM server problem directly affects day-to-day operations.  If the server is down all processing at the store is either on hold or done manually.  

The Database Support Team is strongly making the recommendation that all Database stores have an RS/6000 IBM Maintenance Contract because we want to help you reduce your costs and duration of being down.

Stores without an IBM Maintenance Contract are putting themselves at risk.

What are the risks to the stores that don’t have an IBM Maintenance Contract?

· IBM charges are as follows:
· Minimum Charge = 2 Hours

· $322 hourly between 8-5, M-F

· $419 hourly off-shift hours after 5pm, Saturday, Sunday, and Same day
· ** Plus travel time and parts not listed here
· IBM does not give priority service to stores without a maintenance contract.  For example, if a store without a maintenance contract places a support call at 9:00am and another store with a maintenance contract places a call at 10:00am, IBM will contact the store with a maintenance contract first.

· Database charges stores without an IBM Maintenance contract $150.00 per hour for time spent troubleshooting and solving RS/6000 issues that would normally be covered under an IBM maintenance contract.

Database has Partnered with IBM for Maintenance Contracts

If stores want to take advantage of the partnership that Database has entered into with IBM, each store owner must sign a letter stating that they do not wish to auto-renew with their current IBM Business Partner.  Database must have this in writing even if a store is currently using IBM direct.  Once the signed letter is received the process will begin to roll the individual store contract over to one of the following contract plans.  Store Owners are asked to choose which type of plan they want to participate in.  The choices are as follows:

1 Year Prepay Plan

Total amount due up front

2 Year Prepay Plan

Total amount due up front

3 Year Prepay Plan

Total amount due up front

4 Year Prepay Plan

Total amount due up front

5 Year Prepay Plan

Total amount due up front


Or

5 Year Term Plan

Plan is billed monthly for 5 years
Note:  Costs vary based on the stores server model.  Costs are listed on Page 2.

Stores are not required to take advantage of the partnership and discount that Database has setup with IBM.  Stores have the option to establish their own IBM maintenance contract with another business partner.  

What are the Benefits to the stores and Database?

· Allow DST to reduce cost to stores by a minimum of 6% off IBM list price on an annual contract.

· Allow DST to help stores lock in contract pricing (applies to prepay contracts only).

· Allow DST to central bill the stores for the service that IBM is providing them.

· Allow DST to central manage the renewal of the contracts when they expire.

· Allow DST to settle contract questions.

· Allow DST to service any contract disputes in a timely manner allowing for quick repair service.
Can an IBM contract setup with Database be cancelled?

Contracts are valid until an IBM RS/6000 is either taken out of service or the machine is upgraded to a newer model in which case there is an option to cancel.  IBM must be notified in writing 30 days in advance to cancel a service contract.  DST needs to be notified 35 days in advanced to notify IBM of the cancellation.  

How will invoicing be handled?

IBM will invoice Database for the individual store contracts.  Database will charge the stores on their monthly invoices.

What is the contracted response time with IBM?

The service plan is 24 by 7 support.  Response time from IBM is 4 hours or less.

Questions?  

Please contact Dave Kemp (503)-419-9104 or Jennifer Williams (503)-419-9039.
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	2 Year Prepay
	3 Year Prepay
	4 Year Prepay
	5 Year Prepay
	5 Year Term (Billed Monthly)

	 
	 
	 
	 
	 
	 
	 
	Charges Reflect Annual Amount

	
	
	
	
	
	
	
	

	7043
	140
	$967.05
	$1,876.57
	$2,661.03
	$3,366.65
	$3,931.71
	 $854.92 per year or $71.25 per month

	7043
	150
	$890.12
	$1,727.30
	$2,449.67
	$3,098.84
	$3,618.95
	$786.93 per year or $65.58 per month

	7044
	170
	$791.22
	$1,535.37
	$2,177.47
	$2,754.53
	$3,216.84
	$699.49 per year or $58.29 per month

	 
	 
	 
	 
	 
	 
	 
	

	 
	 
	 
	 
	 
	 
	 
	 

	7043
	260
	$1,780.24
	$3,454.60
	$5,227.10
	$6,825.78
	$8,262.78
	$1,573.86 per year or $131.16 per month 

	7044
	270
	$846.16
	$1,641.99
	$2,328.69
	$2,945.82
	$3,440.24
	$748.07 per year or $62.34 per month

	7025
	F80
	$2,582.46
	$5,011.31
	$7,107.06
	$8,990.49
	$10,499.42
	$2,283.07 per year or $190.26 per month

	7028
	6E4
	$2,472.57
	$4,798.06
	$7,259.87
	$9,480.24
	$11,476.08
	$2,185.92 per year or $182.16 per month

	7046
	B50
	$527.47
	$1,023.59
	$1,451.65
	$1,836.36
	$2,144.56
	$466.33 per year or $38.86 per month

	9111
	520
	$1,598.92
	$3,103.03
	$4,400.77
	$5,567.04
	$6,500.67
	$1,428.13 per year or $119.01 per month

	7028
	6E1
	$1,978.05
	$3,838.44
	$5,807.89
	$7,584.19
	$9,180.86
	$1,748.74 per year or $145.73 per month


Note:  Pricing is for Johnstone Supply only and is subject to change

Note:  Prices are valid through 12/01/06

Note:  Prices are subject to state and local taxes
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