Database Software Notice

#2005-002

Date:  October 19, 2005

Subject:  EasyCo Piclan software is needed on the Database system to communicate real-time with Internet services.

Overview

In order to meet Board approved Corporate initiatives, our Database systems need to be able to communicate real-time with various Internet services.  Currently, we use the Piclan software to communicate real-time to the Corporate Web server and the JSWebstore Web server.  In order to participate in upcoming National Accounts offerings, we will need to be able to communicate real-time over the Internet.  

Details  

What is the EasyCo Piclan software?

· EasyCo is a company that provides solutions for multivalue backend systems (such as our DBS software) to act as a host to Internet services.  The Piclan software is a middleware product that runs in the background of your computer system and allows real-time communications with Internet Web servers and other Internet services.

What is the impact on my computer system?

· The impact to your system is negligible.  The Piclan software runs in the background as three phantom processes.  These processes do not take up a Pick license.  

Does the installation require my system to be down, or rebooted?

· No, your system will not need to be rebooted or shut down.

Will I see anything different on my system?

· If you List Users (listu) on your system you will see three logons to the Piclan-IP account.  These are phantom ports and do not take a license to run.  Please do not log them off.

Is the Piclan software safe to run?

· Yes, we currently have the Piclan software running on fifty-two of our Member’s computers.  Some of our stores have been running the software for three years.  The Piclan software communicates through a service port that we have designated on your RS6000 computer.  We will have to open that port service through your firewall software.  A process will be running on your Aix operating system that will monitor that port.  It will allow communications to occur only with the designated central server that DST maintains.  

What is the timeline for installing the Piclan software on my system?
· We will be installing the Piclan software over the next three months.  We have about thirty-one systems remaining to install.  It takes about two hours per installation.  

Who do I contact if I have additional questions?

· Please contact the DST by calling 503-419-9139 or posting your question on the DST website, http://dst.myjohnstone.com
What is the cost of the software?

· There is a one-time fee of $800 to license and install the Piclan software.  There is a yearly license and support fee billed in increments of $35 per month.

How do I know when my system will be updated?

· We will contact you via email during the week that we schedule you to be installed.  Again, there is nothing that you have to do for this installation and we will not be shutting down your system.

